
HOTstream Guest Facing Solutions

One cloud platform
5 guest engaging products
TV • CAST • MOBILE • SIGNAGE • INTERNET

+27VWUHDP�JXHVW�IDFLQJ�KRVSLWDOLW\�VROXWLRQV�R΍HU�
WKH�XOWLPDWH�JXHVW�HQJDJHPHQW�VHUYLFHV��7KH�Ζ379��&DVW��
92'� 0RELOH��ΖQWHUQHW�DQG�'LJLWDO�6LJQDJH�platforms are
DYDLODEOH�RQ�FORXG�DQG�RQ�SUHPLVH��IXOO\�LQWHJUDWHG�ZLWK�

WKH�KRWHOȇV�LQIUDVWUXFWXUH�DQG�FRPPHUFH�UHDG\�



IN PROGRESS
(2022)

TRAINED PARTNER OFFICE/CALL CENTER

Our global footprint

��WUDLQHG�1��$PHULFD�SDUWQHUV

4 trained UK partners

18 trained EU partners

���WUDLQHG�0($�SDUWQHUV

���WUDLQHG�$3$&�SDUWQHUV

B2B partners

��������5RRPV

+350 Hotels

+120�&LWLHV

����&RXQWULHV

� ��&RQWLQHQWV

� ��UHJLRQDO�RɝFHV�FDOO�FHQWHUV

MCOMS worldwide presence

REGIONAL OFFICE/CALL CENTER

The combination of HOTstream’s robust platform and 
6ZLVVFRPȇ�V�WHFKQLFDO�H[SHUWLVH��DOORZHG�XV�WR�R΍HU�D�
truly elevated in-room and mobile guest experience 
at the property. We’re thrilled to provide Hotels with 
the ability to meet guest expectations with even more 
options through our partnership with MCOMS.”

LUCA BONALUMI
HOSPITALITY SERVICES MANAGER, SWISSCOM

!
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2Q�SUHPLVH�RU�&ORXG�EDVHG
277�VWUHDPLQJ�VHUYLFHV
*XHVW�UHTXHVWV�	�UHVHUYDWLRQV
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Redefining the Interactive Guest TV experience

HOTstream TV
+27VWUHDP�79�LV�WKH�OHDGLQJ�ΖQ�5RRP 
(QWHUWDLQPHQW��Ζ5(��VROXWLRQ�LQ�WKH�KRVSLWDOLW\ 
LQGXVWU\��%\�XWLOL]LQJ�LWV�H[SHUWLVH�LQ�YLGHR�
WHFKQRORJ\��79�XVDELOLW\�DQG�XVHU�LQWHUIDFH�
GHVLJQ��0&206�WXUQV�LQ�URRP�79�YLHZLQJ
LQWR�WKH�XOWLPDWH�JXHVW�H[SHULHQFH�

! The HOTstream solution will bring 
QXPHURXV�EHQHȴWV�IRU�RXU�JXHVWV�
by creating a digital communication 
channel which will further enhance
the quality of our services and 
our brand.”
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! We are really happy with the solution that 
MCOMS provided. Content streaming is 
an absolute must for the hospitality and 
is here to stay. We were looking for an 
HɝFLHQW�\HW�VWDEOH�VROXWLRQ�WKDW�ZRXOG�
R΍HU�DQ�HOHYDWHG�DQG�FRQVLVWHQW�VWUHDPLQJ�
experience to the guests and we have 
found it in MCOMS HOTstream.”

PUGAZHENTHI KANNAN, IT MANAGER
THE RITZ-CARLTON MALDIVES, FARI ISLANDS.

0&206�VROXWLRQ�DOORZV�\RX�WR�GHSOR\�
&KURPHFDVW�DQG�RU�$SSOH�79�GHYLFHV�LQ 
WKH�JXHVW�URRP�JLYLQJ�WKH�JXHVWV�WKH�VDPH�
VHFXUH�FRQWHQW�VWUHDPLQJ�H[SHULHQFH�WKH\�
enjoy�DW�KRPH�

)RU�WKH�+RWHO��WKH�VROXWLRQ�SURYLGHV�PDQDJHG�
DFFHVV�WR�WKH�FDVW�GHYLFHV��PLQLPDO�UHTXLUHPHQWV 
RQ�\RXU�H[LVWLQJ�QHWZRUN�LQIUDVWUXFWXUH��
PRQLWRULQJ�E\�\RXU�VWD΍�DQG�SURWHFWLRQ�RI�
JXHVWVȇ�SULYDF\�

6ROXWLRQ�LV�DYDLODEOH�WRJHWKHU�ZLWK�+27VWUHDP�
LQWHUDFWLYH�79�RU�DV�VWDQGDORQH�WR�ZRUN�ZLWK�
DQ\��UG�SDUW\�LQWHUDFWLYH�79�V\VWHP�RU�HYHQ�
VWDQGDORQH�79V��

Guest’s content streaming

ΖQWXLWLYH�JXHVW�H[SHULHQFH

6LPSO\�SDLU�GHYLFH�DQG�VWDUW�FDVWLQJ

:LUHOHVV�VWUHDPLQJ

0XOWLSOH�GHYLFHV�VLPXOWDQHRXVO\�
paired to the same TV

3DLULQJ�WR�PXOWLSOH�79V�
at the same time

*XHVW�VDWLVIDFWLRQ�	�SURWHFWLRQ�

:RUNV�ZLWK�$SSOH�	�$QGURLG

HOTstream Cast 

and more



Engage your guests with contactless experience

Mobile Key
9LUWXDO�79�5HPRWH�&RQWURO
ΖQ�URRP�GLQLQJ�DQG�RUGHULQJ�
'LUHFW�FRPPXQLFDWLRQ�ZLWK�JXHVWV
*XHVW�VHUYLFHV�	�UHTXHVWV
ΖQWHJUDWLRQ�ZLWK�KRWHO�V\VWHPV
&RQVLVWHQW�XVHU�H[SHULHQFH
92'�	�0RELOH�79�7R�*R�
$GV�	�SURPRWLRQV

HOTstream Mobile
HOTstream Mobile enables hoteliers to 
FRPPXQLFDWH�GLUHFWO\�ZLWK�JXHVWV�EHIRUH��
GXULQJ�DQG�DIWHU�WKHLU�VWD\��*XHVWV�FDQ�
QRZ�HDVLO\�DFFHVV�KRWHO�VHUYLFHV��PDNH�
UHVHUYDWLRQV�WR�KRWHO�IDFLOLWLHV��UHVWDXUDQWV��
VSD�RU�JROI��YLHZ�WKHLU�ELOO��RUGHU�URRP�
VHUYLFH��JHW�WUDYHO�LQIRUPDWLRQ��YLHZ�OLYH�
79�FKDQQHOV��YLGHR�RQ�GHPDQG�PRYLHV�
DQG�PXFK�PRUH�RQ�WKHLU�SUHIHUUHG�GHYLFH�

! We are all excited about the app. 
The COMO team was looking to add 
to the contactless guest experience 
R΍HULQJV��NHHSLQJ�XS�ZLWK�FXUUHQW�
events and industry trends. MCOMS did 
a fantastic job we were very impressed 
with the app functionality and design.”
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! We are using HOTstream for more than 
three years in Kampala Serena Hotel and 
had already a positive experience before 
deciding for Nairobi Serena. HOTstream 
matches the high standards of the Serena 
Hotels as it combines state-of-the-art design 
with the latest technology available.”

HASNAIN JAGANI, GROUP IT DIRECTOR
NAIROBI SERENA HOTEL

Reach out to your guests with targeted content

:D\ȴQGLQJ

/LYH�IHHGV�	�PRUH

(OHFWURQLF�FRQFLHUJH

&RQIHUHQFH�	�SXEOLF�DUHDV�GLVSOD\

+RWHO�LQIRUPDWLRQ�	�SURPRWLRQV
GHOLYHUHG�LQ�D�KLJKO\�WDUJHWHG�ZD\�

6WDWH�RI�WKH�DUW�WHFKQRORJLHV

+LJK�'HȴQLWLRQ�GLVSOD\V�SODFHG� ��
LQ�NH\�KRWHO�SXEOLF�DUHDV�

(DV\�FRQWHQW�XSGDWH�WKURXJK�206

HOTstream Signage
+27VWUHDP�6LJQDJH�LV�WKH�PRVW�SRZHUIXO�
ZD\�WR�SXEOLVK�LQIRUPDWLRQ�DQG�SURPRWH�
VHUYLFHV��XWLOL]LQJ�VWDWH�RI�WKH�DUW�WHFKQROR�
JLHV��%\�XVLQJ�KLJK�TXDOLW\�YLGHRV��LPDJHV��
SUHVHQWDWLRQV��OLYH�IHHGV�RU�DQ\�RWKHU�FRQWHQW� 
RQ�+LJK�'HȴQLWLRQ�GLVSOD\V�SODFHG�LQ�NH\�
KRWHO�SXEOLF�DUHDV��OREE\�DQG�UHFHSWLRQ��
FRQIHUHQFH�KDOOV��UHVWDXUDQWV�RU�UHFUHDWLRQ�
IDFLOLWLHV��\RX�HQJDJH�\RXU�JXHVWV�DQG�
YLVLWRUV�DQG�GHOLYHU�\RXU�PHVVDJH�LQ�D�
KLJKO\�WDUJHWHG�ZD\��



Fast and secure guest WiFi

*XHVW�ORJLQ�
6HFXULW\
5HSRUWLQJ�
0DUNHWLQJ�WRROV
&RQIHUHQFH�PDQDJHPHQW��
$GPLQLVWUDWLRQ

HOTstream Internet
ΖQWHUQHW�DFFHVV�LV�WKH�PRVW�LPSRUWDQW�DPHQLW\�
LQ�WKH�KRVSLWDOLW\�LQGXVWU\��:H�FRPELQH�RXU�
XQLTXH�H[SHUWLVH�LQ�KRVSLWDOLW\�DQG�WHOHFRP�
PXQLFDWLRQV�WR�SURYLGH�\RX�ZLWK�D�IDVW�DQG�
UHOLDEOH�LQWHUQHW�DFFHVV�VROXWLRQ�WR�VHUYH�\RXU�
JXHVWV�DQG�YLVLWRUV��

+27VWUHDP�ΖQWHUQHW�LV�DYDLODEOH�WR�ΖQ�URRP�
79V��JXHVW�GHYLFHV�DQG�SXEOLF�DUHD�GLVSOD\V��

! We were looking for a product that 
was stable, easy to implement and 
would add value to our guest 
experience, above all a partner 
that shared our passion for service 
and excellence. MCOMS seemed 
like the obvious choice.”
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! Getting the right technology in 
hotel rooms is a fast moving 
target to hit. It must be simple 
to use, have depth and breadth 
of potential uses, interface 
seamlessly with existing systems, 
strengthen the guest’s enjoyment
and understanding of the hotel’s 
version of hospitality. MCOMS 
EURXJKW�ȵH[LELOLW\��SDWLHQFH�
and determination to this project
and I am very pleased with 
the result.”
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7KH�+27VWUHDP�8VHU�([SHULHQFH�LV�IXOO\�
FXVWRPL]DEOH��R΍HULQJ�FXWWLQJ�HGJH�GHVLJQ 
DQG�HQGOHVV�SRVVLELOLWLHV�IRU�XQLTXH�
EUDQGLQJ�DQG�LQQRYDWLYH�IHDWXUHV��

&KRRVH�WKH�8;�WKDW�EHVW�FRPSOLPHQWV�\RXU�
YHUVLRQ�RI�KRVSLWDOLW\�RU�FUHDWH�\RXU�RZQ�

+RWHO�EUDQGLQJ

'LJLWDO�FRQWHQW

&RQQHFWLYLW\�

&RPPHUFH�VHUYLFHV

0XOWLSOH�GHYLFHV�VXSSRUW

2QH�FHQWUDOL]HG�SODWIRUP

UXs designed to fit the hotel’s vision 

HOTstream Customization



HOTstream Content

Rich content services, popular OTT apps

Electronic Program Guide (EPG)
 Global coverage
 Free & pay options

Video On Demand (VOD)
 Global coverage
 Current titles from majors and indies
 Weekly updates and monthly updates
 On premise and cloud options

Weather
 Local & world weather

Radio
 World internet radios 
� /DQJXDJH�DQG�JHQUH�ȴOWHUV

News
 World internet news
� /DQJXDJH�ȴOWHUV

Flight Information
 Global coverage, Airports of interest

City guide
 Landmarks, venues, directions

Event guide
 Local events, details, directions

Smart TV apps

HOSPITALITY PARTNER

! +DYLQJ�D�KLJK�WHFK�SURȴOH�LV�GHȴQLWHO\�
one of our strong selling points. We 
have partnered with MCOMS, as a 
market leader in this space, to create 
the best possible UX for our guests.”

$/(;�6��)855(5��*(1(5$/�0$1$*(5
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! We are very pleased to have partnered 
with MCOMS, a company with both 
H[SHUWLVH�DQG�H[SHULHQFH�LQ�KLJK�SURȴOH�
properties like the Beau-Rivage. MCOMS 
managed to complete the installation 
while the hotel was in full operation, 
migrating smoothly from the old system 
to new HOTstream platform.”

CLÉMENT LEBLANC, ADMINISTRATIVE 
AND FINANCIAL MANAGER
BEAU-RIVAGE GENEVA

HOTstream Integrations
0&206�RSHQV�WKH�GRRU�WR�JHWWLQJ�WKH�PRVW�
RXW�RI�WKH�326��306��&50��63$�DQG�RWKHU�
KRVSLWDOLW\�V\VWHPV��0RUH�WKDQ�ȴIW\�LQWHJUDWLRQV�
ZLWK�GL΍HUHQW�V\VWHPV�DUH�DOUHDG\�LPSOHPHQWHG 
DQG�PDQ\�PRUH�DUH�FXUUHQWO\�XQGHU�GHYHORSPHQW��
0&206�HQVXUHV�WKDW�LI�D�KRWHO�KDV�D�V\VWHP�
WKDW�LV�QRW�\HW�LQWHJUDWHG��LW�ZLOO�EH�DGGHG�DV�
SDUW�RI�WKH�+27VWUHDP�LQVWDOODWLRQ�SURFHVV�

+27VWUHDP�HFRV\VWHP�PDNHV�WKH�JXHVWV�IHHO�
UHFRJQL]HG�DQG�UHZDUGHG�WKURXJKRXW�WKHLU�
VWD\�DQG�EH\RQG��JHQHUDWLQJ�ORQJ�WHUP�YDOXH�
DQG�LQFUHDVLQJ�JXHVWVȇ�OR\DOW\��

Seamless operational efficiency 

306��2UDFOH�����V\VWHPV�

326��2UDFOH�6LPSKRQ\�

6HUYLFH�2UGHU�0DQDJHPHQW

&RQIHUHQFH�0DQDJHPHQW

'DVKERDUGV�

ΖQ�5RRP�7DEOHWV�

6SD�

*ROI



HOTstream Integrations

IoT applications, contactless experience 

:HEDSS�YLUWXDO�UHPRWH

5RRP�&RQWUROV
� 7HPSHUDWXUH��9HQWLODWLRQ
� /LJKWV��&XUWDLQV
� 0DNH�8S�0\�5RRP
� 'R�1RW�'LVWXUE

9RLFH�&RQWUROV�

'RRU�ORFN

! ΖQ�0&206��ZH�ȴQG�D�UREXVW�FRPELQDWLRQ
of industry expertise and exciting new 
technologies that help us meet our goals.”

ATUL AGGARWAL, IT AREA DIRECTOR
CAESARS PALACE DUBAI



signage

internet

cast
TVmobile

All services, all screens. One platform.

206��2SHUDWLRQV�0DQDJHPHQW�6\VWHP��
LV�DQ�DOO�HQFRPSDVVLQJ�VXLWH�RI�VRIWZDUH�
WRROV�IRU�PDQDJLQJ�DQG�PRQLWRULQJ�DOO�
+27VWUHDP�UHODWHG�FRQWHQW�DQG�VHUYLFHV��

206�DOVR�LQFOXGHV�DSSOLFDWLRQV�
IRU�FRQȴJXULQJ�DQG�PRQLWRULQJ�DOO�
+27VWUHDP�V\VWHP�FRPSRQHQWV�

:LWK�206��KRWHO�VWD΍�FDQ�HDVLO\�
PDQDJH�FRQWHQW�IRU�LQ�URRP�79V��
VPDUWSKRQHV��WDEOHWV��ODSWRSV�
DQG�GLJLWDO�VLJQDJH monitors that 
DUH�GULYHQ�E\�+27VWUHDP�

We were looking for a turn-key 
solution that will anticipate our 
guests’ needs and expectations. 
MCOMS has delivered a complete 
Cloud TV solution that elevated 
WKH�KRWHO�H[SHULHQFH�ZH�R΍HU��

We would also like to highlight the 
seamless cooperation we had with 
the MCOMS team that installed the 
system and the excellent support 
services we are receiving.”

JEFF LEHMAN, MANAGING DIRECTOR 
THE BETSY SOUTH BEACH, MIAMI

!

HOTstream OMS

7KH�+27VWUHDP�&ORXG�VHUYLFH�LV�RXU�SLRQHHU�DSSURDFK�WKDW�
HOLPLQDWHV�WKH�QHHG�WR�DFTXLUH�DQG�PDLQWDLQ�RQ�SUHPLVH�VHUYHUV��
UDFNV��XSV�SRZHU�IHHGV�DQG�RWKHU�KHDGHQG�KDUGZDUH�

7KURXJK�+27VWUHDP�&ORXG�HDFK�KRWHO�FDQ�KDYH the full suite of 
0&206�+27VWUHDP�XS�DQG�UXQQLQJ�LQVWDQWO\��LQFOXGLQJ�)UHH�WR�
*XHVW�79��+RWHO�LQWHUDFWLYH�VHUYLFHV��306�LQWHJUDWLRQ��9LGHR�2Q�
'HPDQG�DQG�0RELOH�DSSV�

HOTstream Cloud

HOTstream Support

HOTstream Clients

k������0&206��$OO�ULJKWV�UHVHUYHG��
$OO�WUDGHPDUNV�DQG�UHJLVWHUHG�WUDGHPDUNV�DUH�WKH�SURSHUW\�RI�WKHLU�UHVSHFWLYH�RZQHUV� 

$W�0&206�FXVWRPHU�VDWLVIDFWLRQ�LV�RXU�QXPEHU�
RQH�SULRULW\��$�WHDP�RI�KLJKO\�VNLOOHG�HQJLQHHUV�
LV�DYDLODEOH������WR�DVVLVW�\RXU�JXHVWV�DQG�VWD΍�
HYHU\�VWHS�RI�WKH�ZD\�

2XU�WHFKQLFDO�WHDP�KDV�PDQ\�\HDUV�RI�H[SHULHQFH��
JUHDW�UHVSRQVH�WLPH�DQG�LV�SDVVLRQDWH�DERXW�
VROYLQJ�DQ\�LVVXHV�WKDW�PD\�RFFXU��:H�SURYLGH�����
UHGXQGDQW�KDUGZDUH�RI�DOO�WKH�NH\�V\VWHP�FRPSR�
QHQWV�WR�DYRLG�DQ\�GRZQWLPH�GXULQJ�RSHUDWLRQ�

VXSSRUW#PFRPV�FRP

ISO 9001 : 2015
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www.mcoms.com info@mcoms.com


